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MAYOR ARCENEAUX TO HOST PRESS CONFERENCE REGARDING NEW 
COMMUNICATION TOOL PORT CITY 311 

  
Mayor Arceneaux, alongside Chief Technology Officer, Shocker Creal, will hold a press 
conference to discuss the city’s new citizen engagement application, Port City 311. Port City 
311 has replaced SeeClickFix. Port City 311 is an online tool, available at the City of 
Shreveport’s website, www.shreveportla.gov, and now also available as a cellphone app (free to 
download) called “Port City 311.”  

The press conference will take place on Tuesday, October 15th, 2024, at 10:00 am on the first 
floor of Government Plaza located at 505 Travis Street; Shreveport, LA 71101. 
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